This is to certify that

¥ ANANT MEDICARE & LEGAL SERVICES
| PRIVATE LIMITED

PLOT NO. 207/211, SINGAPORE CITY, AMLAVADIYA ROAD, OPPOSITE FORTUNE MALL,
NAGDA JUNCTION, DIST. UJJAIN, MADHYA PRADESH - 456335, INDIA

has been independently assessed by QRO

and is compliant with the requirement of:

ISO/IEC 20000-1:2018

INFORMATION TECHNOLOGY -- SERVICE MANAGEMENT

For the following scope of activities:

PROVISION OF INTEGRATED MEDICAL CONSULTANCY, HEALTH MANAGEMENT, AND HEALTHCARE
SUPPORT SERVICES; ALONGSIDE LEGAL ADVISORY, REGULATORY COMPLIANCE MANAGEMENT,
MEDICOLEGAL CONSULTANCY, DOCUMENT MANAGEMENT, CLAIMS INVESTIGATION & VERIFICATION AND
CORPORATE LEGAL SUPPORT SERVICES.

Date of Certification: 17th September 2026 2" Surveillance Audit Due: 16th September 2028
1%t Surveillance Audit Due: 16th September 2027 Certificate Expiry: 16th September 2029

Certificate Number: 3050260917124SM
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EGAC is a member of International Accreditation forum (IAF) for QMS, EMS, OHSM, FSMS, MDQMS, ISMS and EnMS
Validity of this certificate is subject to annual surveillance audits to be done successfully on or before 365 days from date of the audit.
(In case surveillance audit is not allowed to be conducted; this certificate shall be suspended / withdrawn).

The Validity of this certificate can be verified at www.qrocert.org
This certificate of registration remains the property of QRO Certification LLP, and shall be returned immediately upon request.

India Office : QRO Certification LLP
142, IInd Floor, Avtar Enclave, Near Paschim Vihar West Metro Station, Delhi-110063, (INDIA)
Website : www.qrocert.org, E-mail : info@qrocert.org



